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UNIT-I Power of different personality style (10 HOURS)

The Driver Personality - The Relator Personality - The Expressive - The Analytical Personality. Group

Discussion.

UNIT- Il Personality Characteristics (10 HOURS)

How to Spot A Driver - Driver Characteristics - How to Spot A Relater - More Relater Characteristics - How
to Spot an Expressive - More Expressive Characteristics - How to Spot an Analyst - More Analyst

Characteristics. Group Discussion.

UNIT -Ill Mastering the Power of Influence (10 HOURS)

How to Effectively Communicate with Drivers - Effective Communication with Relaters - How to Effectively

Communicate with Expressives - How to Communicate Effectively with the Analyst. Group Discussion
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